Genesis Panel Firmware 1.7.3 (Release Notes) Dated: 14" Jan 2026
Release Category: Maintenance

Thermon continues to focus on advancing the efficiency of Heat Trace Asset Management by making
continuous improvements to the Controls & Monitoring solutions portfolio. As a part of Thermon’s
Digitization initiative and our commitment to providing great experience to our customers, we release
new features/fixes on our products on a regular basis.

This release is for the latest version of the Genesis Panel firmware.
New Features

1. Low Current Alarms will be enabled during self-test.
2. Screensaver image will remain visible for longer duration to better indicate that the system is
running.

Resolved Issues

Fixed the bug that caused erroneous ground fault trips to occur.

Hardware revision is considered when setting scale factor and offset for current readings.
The default brightness is set to 90% instead of 5%.

Fixed the bug that displayed DISABLED for screensaver setting when it was actually enabled.
Fixed Limiter behavior when High Temperature Trip was disabled.
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Fixed the bug which let the user black out the screen by preventing setting below 5%.

Recommended Action

We strongly encourage all customers to upgrade to this latest version. Please coordinate with our Field
Services or Product Management teams to facilitate your upgrade.

Need Help?

If you encounter any issues, please report them here.

You can also access the software via our download portal.

Thank you for your continued partnership. If you have any questions or concerns, please contact us.

Rohit Jain

Senior Product Manager — Controls & Monitoring


https://tracking.thermon.info/pages/responsepage.aspx?id=8U8nmzFcs0ibEIxGogrHMRULsuH4xeZPlDpspHnNknhUM1JRVTAxUEZQUjlQSUxFOTU3TEhLSEhIQy4u&web=1&wdLOR=cCCFD93CC-69FC-494A-BCF1-AB2B6580C16C&cdmtw=QAAIBAAIgKAgkIQKMEBArhBtkLAHwTwsOQKTCg
https://tracking.thermon.info/software-download/?cdmtw=QQAIBAAYgCAgkIQaEEDBrARlgLIGhbkMLUqDLg
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